FEI Accessibility Conformance Report

Oct 22, 2026 - @Joel

flightequipmentinc.com supports all 39 WCAG 2.1 Level A and AA success criteria that apply to it, after
remediation deployed on October 22, 2026; the other 11 criteria do not apply to this site. This report
follows the structure of the ITI VPAT® 2.5 (WCAG edition).

Report details

ltem Detail

Website flightequipmentinc.com, all 4 public pages: Home, About Us, Events,
Contact Us

Owner Flight Equipment Inc. (FEI)

Standard WCAG 2.1 Level A and AA (W3C Recommendation); this also covers
WCAG 2.0 Level AA

Evaluated by BizGen Technologies LLC

Evaluation dates Initial audit October 19, 2026; remediation and verification October 21—
22,2026

Platform WordPress with the Divi theme, hosted on WP Engine

Evaluation methods

Automated testing with axe-core 4.10.2 (WCAG 2.0, 2.1 and 2.2 A/AA rules) on every page at
1280px and 375px, and with WebAIM WAVE.

Manual keyboard-only testing of navigation, the mobile menu, the FAQ accordion, the contact
form, the video control and the skip link.

Manual checks of color contrast (including text over images and video), zoom and reflow at
320px, text spacing, heading structure, link names and image text alternatives.

All fixes were reviewed and approved by FEl on a staging copy before deployment.

Terms used below: Supports means the site meets the criterion without known defects. Partially
Supports means some content does not meet it. Not Applicable means the site has no content the
criterion covers.

Conformance summary

Level Supports Partially Supports Does Not Support Not Applicable Total
A 23 0 0 7 30
AA 16 0 0 4 20



https://www.flightequipmentinc.com/

Level Supports

Partially Supports

Does Not Support Not Applicable Total

Total 39 0

0 11 50

WCAG 2.1 Level A

Criterion

Conformance

Remarks

1.1.1 Non-text Content

Supports

Informative images have text alternatives (logo, BBB
and ASA-100 badges). Decorative and photographic
images next to descriptive text use empty alt text.

1.2.1 Audio-only and
Video-only (Prerecorded)

Not Applicable

The home page video is a silent decorative
background; it carries no information.

1.2.2 Captions
(Prerecorded)

Not Applicable

No video with audio.

1.2.3 Audio Description or
Media Alternative

Not Applicable

No informative video.

(Prerecorded)

1.3.1Info and Supports Headings mark real section titles, form fields have

Relationships programmatic labels, and pages have a main
landmark.

1.3.2 Meaningful Sequence | Supports Reading order matches visual order; layouts
duplicated for desktop and mobile are fully hidden
from assistive technology.

1.3.3 Sensory Supports Instructions do not rely on shape, position or sound.

Characteristics

1.4.1 Use of Color Supports Form errors are listed in text, not shown by color

alone.

1.4.2 Audio Control

Not Applicable

No audio plays automatically.

2.1.1 Keyboard Supports All functions work by keyboard, including the mobile
menu, FAQ accordion, contact form and video
control.

2.1.2 No Keyboard Trap Supports Focus can always move away; Escape closes the

mobile menu and returns focus to its button.

2.1.4 Character Key
Shortcuts

Not Applicable

No single-key shortcuts.

2.2.1 Timing Adjustable

Not Applicable

No time limits.




Criterion Conformance Remarks

2.2.2 Pause, Stop, Hide Supports The home background video has a visible
pause/play button and starts paused when the
visitor's device requests reduced motion.

2.3.1 Three Flashes or Supports No flashing content.

Below Threshold

2.4.1 Bypass Blocks Supports "Skip to content" link on every page, plus a main
landmark.

2.4.2 Page Titled Supports Every page has a title. The home page title ("FEI |
FEI") could be more descriptive.

2.4.3 Focus Order Supports Focus follows the visual order.

2.4.4 Link Purpose (In Supports "LEARN MORE" buttons have descriptive accessible

Context) names, including "(opens in new tab)" where it
applies; social links are named "Follow FEI on
Instagram/LinkedIn".

2.5.1 Pointer Gestures Supports No multipoint or path-based gestures.

2.5.2 Pointer Cancellation Supports Actions run on release (standard links and buttons).

2.5.3 Label in Name Supports Every accessible name includes the visible text.

2.5.4 Motion Actuation

Not Applicable

No motion-triggered functions.

3.1.1 Language of Page Supports lang="en-US" on every page.

3.2.1 On Focus Supports Focus never triggers a change of context.

3.2.2 0On Input Supports Changing a form field does not submit or navigate.

3.3.1 Error Identification Supports Missing required fields are listed in text and marked
invalid programmatically.

3.3.2 Labels or Instructions | Supports Every field has a visible label; required fields are
marked, with a "* Required fields" note.

4.1.1 Parsing Supports Obsolete in WCAG 2.2 and treated as always met;
no parsing errors affect assistive technology.

4.1.2 Name, Role, Value Supports Custom controls (menu toggle, FAQ buttons, video

button) expose their name, role and current state
(expanded/collapsed, or a play/pause label).




WCAG 2.1 Level AA

Criterion

Conformance

Remarks

1.2.4 Captions (Live)

Not Applicable

No live media.

1.2.5 Audio Description

Not Applicable

No informative video.

(Prerecorded)

1.3.4 Orientation Supports Works in portrait and landscape.

1.3.5 Identify Input Supports Name, email and phone fields use autocomplete

Purpose values.

1.4.3 Contrast (Minimum) | Supports Text meets 4.5:1, including body, footer, button and
error text; hero text over the video and photo has a
text shadow.

1.4.4 Resize Text Supports Pinch-zoom is enabled; content works at 200%
zoom.

1.4.5 Images of Text Supports Text is real text; the logo and badges are logotypes
(exempt).

1.4.10 Reflow Supports No horizontal scrolling at 320px width.

1.4.11 Non-text Contrast Supports The keyboard focus outline (blue on black, about
7:1), buttons and icons pass. Contact form fields
have a 1px gray border, at 3.2:1 against the page
and 3.5:1 against the field background (added
October 22, 2026).

1.4.12 Text Spacing Supports No content is cut off with increased line, letter,

word and paragraph spacing.

1.4.13 Content on Hover or

Not Applicable

No custom content appears on hover or focus.

Focus

2.4.5 Multiple Ways Supports The site has 4 pages, each linked from the header
and footer navigation on every page.

2.4.6 Headings and Labels | Supports Headings and form labels describe their topic or
purpose.

2.4.7 Focus Visible Supports A 2px blue focus outline appears on every
interactive element.

3.1.2 Language of Parts Supports All content is in English.

3.2.3 Consistent Supports Header and footer navigation are the same on every

Navigation

page.




Criterion Conformance Remarks

3.2.4 Consistent Supports Repeated components are labeled the same way
Identification across pages.

3.3.3 Error Suggestion Supports The error message names each missing field.

3.3.4 Error Prevention
(Legal, Financial, Data)

Not Applicable

No legal, financial or data-changing transactions.

4.1.3 Status Messages

Supports

Form error and success messages are announced
through a live region.

Limitations and maintenance

¢ Assistive technology testing: this evaluation used automated tools, keyboard testing and code
inspection. A full session with a screen reader (NVDA on Windows, VoiceOver on macOS/iOS) is
recommended to confirm the results.

¢ Not tested: the reduced-motion behavior of the home video; the contact form's success
message after a real submission.
¢ Third-party content: linked external sites (event organizers, Instagram, LinkedIn) are outside

this report.

¢ Keeping conformance: the accessibility fixes are in a dedicated plugin that theme updates do

not overwrite. Re-test after adding or reordering content in the Divi page builder, after adding

images (each needs alt text), and at least once a year.

Appendix: Accessibility Statement

Proposed text for a public "Accessibility" page on the website, linked from the footer. The contact
details and response time need FEl's confirmation before publishing.

Accessibility Statement

Flight Equipment Inc. (FEI) is committed to making flightequipmentinc.com accessible to
everyone, including people with disabilities.

Conformance status. Our website is designed to conform to the Web Content
Accessibility Guidelines (WCAG) 2.1, Level AA. It was evaluated and remediated in

October 2026.

What we did. The site supports keyboard navigation, screen readers, browser zoom and
text resizing. It includes visible focus indicators, labeled form fields, sufficient color
contrast, and a control to pause the background video.

Feedback. If you have difficulty using any part of this website, please contact us and we
will help you get the information you need:

e Email: sales@flightequipmentinc.com

e Phone: +1 786.558.7365




We aim to respond within 2 business days.

Last reviewed: October 22, 2026.
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